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To whom it may concern,

Matthew Kaye has been my IT specialist and computer supplier for a period of nearly 6 years,
My previous supplicr had been Southern Cross Galileo. The initial reason for my change was
Southern Cross Galileo were ¢fficient in providing support for their equipment and programs
however they had littie idea of other area’s of my business that required support. Matthews
previous cxperience in Travel and (DS Systems has been a huge benefit (o my operations and
since 2002 he has installed and maintained 2 new systems for me.

Only last week | ordered a new server through Matthew and will shortly be replacing my
workstations again using Matthew and Jacnat systems

Even though | am a regional agent and 2 hours drive from Matithews's base he has been able to
maintain my systems far better than any of my previous contractors.

I have recommended Matthew and Jacnat systems to many of my industry colleagues and they
have all been more than satisfied with the quality and integrity of service provided.
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